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Mobile Service Cloud



Customer Contact Software






	







Conversational AI Cloud



AI Chatbot & Voicebot Builder






	







Mobile Marketing Cloud



Marketing Campaigns & CDP






	







Ticketing



Visitor Management for Events & Venues
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E-Signature Software









	

Connectivity Platform

	







SMS



Worldwide Text Messaging






	







Business Messaging API



One API, All Channels






	







Voice



SIP Trunking & Voice API






	







One Time Password



Two-Factor Authentication Solution









	

Payments Platform

	







Online Payments



For Webshops & eCommerce
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Fixed & Mobile Terminals
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Mobile Payments via QR code
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Charities
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Leisure & Travel






	



Logistics & Transport






	



Professional Services






	



Retail & eCommerce






	



Tech & Media






	



Utilities & Telco
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Customer Service



Build exceptional customer service experiences across channels






	



Marketing & Sales



Personalize and automate marketing and sales communications






	



IT & Operations



Streamline operational processes and improve digital experiences
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The CM.com Story
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Investor Relations
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Developers






	



Integrations & Plugins
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Knowledge Center
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ROBIN



In 2020, ROBINHQ.com joined CM.com. The ROBIN customer service software is now part of Mobile Service Cloud.



Discover the SoftwareLogin




















ROBIN is now Mobile Service Cloud


Mobile Service Cloud empowers teams to efficiently deliver fast & personal customer service experiences. As part of the CM.com platform, you have unprecedented scaling capabilities to further optimize.








How Can We Help You Today?








ROBIN login



Go directly to the ROBIN interface. Log in here to manage your customer service conversations.



Learn more









Mobile Service Cloud



All features from the ROBIN software are fully integrated into Mobile Service Cloud. With one inbox for all channels, a chat widget, 360° customer profiles, sales features, and extensive data views.



Read more









Developer docs



ROBIN API Documentation, Javascript implementation, and integration possibilities.



Learn more





















Already a Customer?



The team in Arnhem (formerly known as ROBIN) can be reached via e-mail: [email protected] or phone: +31 85 877 00 23.
Logged in customers can start a live chat straight from the interface by clicking the question mark in the upper right corner.

Call Us NowMail Us










Trusted Worldwide









































Acquisition ROBINHQ.com















Enrichment Customer Service Software


The ROBIN customer service software is a new addition to our suite of mobile-first conversational commerce solutions.
Jeroen van Glabbeek, CEO of CM.com:
"ROBINHQ.com offers us additional high-value functionalities for customer contact centers."

Read the press release
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